
446 & 624 Pinewood Avenue 
Seward, Nebraska 68434 
402.643.2902 
 

www.Ridgewood-Seward.com 

Our Mission 
 Dignity in Life 

 

Our Vision 
 Quality Life 

 Quality Care 

 Excellent Teams 

 Outstanding Facilities 

 Quality Reputation 

 Stewardship 

 

Our Values 
 Serving 

 Integrity 

 Teamwork 

 Excellence 

 

 

Winter/Spring 2014  

Our Team Department Contacts 

Administrator ………………………………………...………...…Joseph Caldwell  

Director of Nursing…………………………….…………Stacy Quackenbush, RN 

Assistant Direct of Nursing/Memory Support Coordinator……...…Jodi Palik, RN 

Dietary Manager……………………………………………………..…Doug Chos 

Housekeeping/Laundry………………………………….…….....Gloria Prochnow 

Life Enrichment…………………………………...……….…....Catherine Pearson 

Maintenance…………………………………….….......Scott Nitz & Chris Wright 

MDS Coordinator…………………………………..…………..…Lori Wehrs, RN 

Health Information Manager………………………....……..…...Sharon Mumaugh 

Office Manager………………………………………..............…..Jami Nauenburg 

People Development………………….………………..……….....…….Erika Rolf 

Social Services …………………………………………….…Jolene Zochol, CSW  

 

 

Meet the New Dietary Manager  by M. Thornburg,  Intern  

Doug Chos recently be-

came the new Dietary 

Manager of Ridgewood 

Rehabilitation and Care 

Center in Seward, Ne-

braska.   Doug has been 

interested in health and 

food since his childhood.  

Doug began working in 

cafes during his high 

school years, and it was 

during this time that he 

learned to cook and work with food.   His interest in the 

food and health business grew from that point. 

      After studying at the College of St. Scholastica in 

Duluth, Minnesota, Doug received his Bachelor’s Degree 

in Exercise Physiology.   He also attended the University 

of North Dakota in Grand Forks with a concentration in 

dietary managing.  Doug has worked as a Cardiac Reha-

bilitation Therapist and a personal trainer,  and has a 

wide range of nutrition and restaurant experience in his 

background.   He says that each job taught him how im-

portant nutrition is to a person’s overall health.  

      Doug had been working at Midwest Covenant Home 

in Stromsburg, Nebraska for the past five years when he 

heard about an opening at Ridgewood.   Ridgewood cre-

ated new challenges for Doug by having two separate 

buildings to work with a construction site in between 

them.   Ridgewood was also lacking a dietary manager at 

the time, and this gave Doug ample opportunity to use 

his skills.  Doug currently goes between the two build-

ings frequently to get his job done.  Although both build-

ings have kitchens, Doug sometimes has to transport cer-

tain products from one location to another.  The current 

construction will offer one cohesive building at its finish.    

      Ridgewood’s mission is “Dignity in Life” for all their 

residents.   Doug helps support the vision “Quality Care” 

and “Quality Life” through his work by providing 

“personalized care and services that achieve extraordi-

nary results and exceed the expectations of those we 

serve.”   Even more specifically, Doug helps provide 

Ridgewood’s “Serving” value which is “focusing our 

attention and energies on anticipating and exceeding peo-

ple’s expectations.” 

     When Doug took over the position of Dietary Manag-

er at Ridgewood, he implemented some new ideas and 

procedures for his team members.   Doug began writing 

up preparation sheets in order for his cooks to know what 

to do for each week.   Each day specifies certain jobs the 

cooks need to do in order to keep on task.    

     Doug become more involved with the residents by 

asking the residents what foods or meals they would like 

to see in the upcoming weeks.  He was surprised by the 

response as many residents requested chili, hot dogs, and 

waffles.   Each resident’s happiness is Doug’s primary 

concern.   He wants the residents to eat a well-balanced 

diet but also to have the freedom of choice when it 

comes to what they eat.  “It’s about honoring every-

body’s request,” says Doug, “How do you do that all the 

time, everyday?”   Before each meal, the dietary aids go 

to each resident, give the residents the choices that are on 

the menu, and take their order.   Even though, each day 

comes with a specific menu; other food selections are 

available.  The Dietary team with Doug’s help continue 

to make sure that the residents’ choices are met.  Doug 

also says it is important to him to cater to the individual.  

On a normal day, the breakfast menu comes with a 

choice of eggs, pancakes, or waffles.   Essentially, Doug 

says breakfast is almost always cooked to order.   Lunch 

is the biggest meal of the day for residents with an option 

for dessert.   For dinner, the menu usually includes soup 

and sandwiches or some type of casserole. 

      Recently, Doug has offered a hot dog bar, waffle 

night, and a baked potato bar with all the toppings for 

each.   For Valentine’s Day, Doug planned a pasta bar 

and dessert for the residents and their families to enjoy.   

The best part about his job, says Doug, is seeing the resi-

dents being happy with what he and his dietary team 

have done.    
 



 

What We’ve Been Up To 
Bible Studies 

Resident Council 

Pastor/Priests’ Visits  

Wal-Mart Outings 

Craft Projects 

Potato Bake at the Lied Center 

Hymn Fest with LaQuita and Ellie 

Bowling with Molly and Rory 

Live Musical Entertainment  

     From The Clefs, Mellow D’s, KiTones, Tim       

     avorsky, Rich Hayes, and the Rockenbach’s 

Daily Devotions 

Bingo 

Pet Visits 

*Movies 

     *Utilizing IN2L 

Watching Ridgewood Construction 

Nebraska Football Games 

Facials with Carrie Weber 

Celebrated Administrator’s Week with Joe  

Celebrated National Social Service Month  

       with Jolene 

Christmas caroling 

Round Table 

Valentine’s Day Sweetheart Dinner 

Visits from school children, Concordia students, and 

Girl Scouts  

 

Check out our pictures on the digital photo frames 

 

Resident Corner by Jolene Zochol, Social 

Service Director:  Hopefully all of you are 

aware of the many exciting things happening 

here at Ridgewood! Probably the most exciting 

is the renovation of our east facility and the 

building of the new structure which replaces 

our west building. There are many plans and 

preparations relating to the upcoming room or 

building change. I am asking for your assis-

tance in cleaning out the unwanted or unneeded 

items in the room of your loved one or friend. 

When removing items, please let the staff know 

so that these items can be removed from the 

inventory. Your assistance in this will make 

moving day easier for all of us! Thank you for 

your ongoing support and assistance! 

We Want To Thank  

All Our Volunteers!  

 

 

 

 

 

Thank you for spending time 

with our residents, ensuring 

Quality Life. 

90 Day Injury-Free Celebration:  
When planning for our 90 day Injury Free celebration, the 

forecast called for 50 to 60 degree weather but as you can 

see from the picture that the meteorologist got it wrong.  

Joe Caldwell, our Administrator, and Scott Nitz, our 

Maintenance Supervisor, braved the cold weather to make 

hamburgers and hotdogs for all the team members. Fun 

was still had by all.   

 

 

 

 

In Loving Memory 

Mildred “Millie” Baldinger 

Ruby Broman 

Harold Coonrod 

Beulah Dangler 

Charles “Charlie”Morin 

Evelyn Novak 

Clarence “Chuck” Oltman 

Delbert “Del” Richert 

John Scdoris 

Construction  Updates:   
As the construction progresses, we will continue 

to provide the Quality Life and Quality Care that 

our residents and families have come to expect 

from Ridgewood Rehabilitation and Care Center. 

Reminders: 

 We are doing a wonderful job at signing our 

loved ones out when leaving the facility, but as a 

reminder all residents must be signed back in 

when returning to the facility.   

 We are starting to use fabric in our crafts.  If you 

have extra pieces of clean useable fabric, please 

contact Catherine Pearson, Life Enrichment Coor-

dinator.   Her number is 643-2902 Ext. 108 or 

cpearson@vhsmail.com.  

 Meal Prices have increased to $4.00 per meal or 

$20 for a 5 meal punch card.  The team members 

do not have access to a cash drawer at night.  So 

we will require exact change for the meal or tick-

et.  See Jami Nauenburg, Business Office Manag-

er if you have any questions.    

 We do have Skype available for your use to ena-

ble open communication/visits with your loved 

one, as well as for use with care plans.  Please 

contact Catherine Pearson, Life Enrichment Coor-

dinator for more information. 

 Please leave new items for residents at the 

Nurse’s Station or with Laundry personnel.  This 

way items can be marked and inventoried.   

 When discarding or taking home items, please 

make sure that the items are removed from the 

inventory list.   

 
Memory Support Household Reconstruction & Addition Progress:  

Dementia Corner:  
Jodi Palik, ADON/Memory Support Coordinator, and Catherine 

Pearson, Life Enrichment Coordinator, facilitated five six-hour  de-

mentia video conferences called  “I Already Told You… Don’t 

You Remember?” for their team members.  A conference presented 

by Erin Bonitto, a Dementia Consultant.   

mailto:cpearson@vhsmail.com

